
Feeling better should be easy.
Doctor On Demand lets you connect face-to-face with a doctor from 
the comfort of home, anytime with a virtual visit on your smartphone.

Top medical issues treated
•	 Cold and flu
•	 Allergies
•	 Skin and eye issues
•	 Sore throat
•	 Pediatric issues

•	 Bronchitis and sinus 
infections

•	 Urinary tract infections
•	 Diarrhea/vomiting
•	 Pharmacy prescriptions*

Set up your account 
in just a few minutes.
Visit myWellmark to activate your 
account then download the app.

Wellmark complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
ATENCIÓN: Si habla español, los servicios de asistencia de idiomas se encuentran disponibles gratuitamente para usted. Comuníquese al 800-524-9242 
o al (TTY: 888-781-4262).
注意：如果您说普通话，我们可免费为您提供语言协助服务。请拨打 800-524-9242 或（听障专线： 888-781-4262）。
ACHTUNG: Wenn Sie deutsch sprechen, stehen Ihnen kostenlose sprachliche Assistenzdienste zur Verfügung. Rufnummer: 800-524-9242 oder 
(TTY: 888-781-4262).

* Doctor On Demand physicians do not prescribe Schedule I–IV DEA Controlled Substances, and may elect not to treat or prescribe other medications based on what is clinically appropriate.

Wellmark Blue Cross and Blue Shield of Iowa, Wellmark Health Plan of Iowa, Inc. and Wellmark Blue Cross �and Blue Shield of South Dakota are independent licensees of the Blue Cross and Blue Shield Association.

Wellmark’s virtual health care visit benefit is made available through an independent company, Doctor On Demand, Inc., and the telemedicine services are provided by licensed physicians practicing within a group of independently owned professional 
practices. Doctor On Demand, Inc. does not itself provide any physician, mental health or other healthcare provider services. (Wellmark Blue Cross and Blue Shield of Iowa, Wellmark Health Plan of Iowa, Inc. and Wellmark Blue Cross and Blue Shield of South 
Dakota are independent licensees of the Blue Cross and Blue Shield Association.) Doctor On Demand operates subject to state laws. Doctor On Demand offers medical care in 47 states (not currently available in AK, AR and LA). Doctor On Demand is not 
intended to replace an annual, in-person visit with a primary care physician. 
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More information: DoctorOnDemand.com

http://DoctorOnDemand.com

